
Phish Alert FAQs 
 

The Phish Alert Button (PAB) is present within your email client to assist you with identifying phishing 

messages and alerting the IT Department. When you suspect that you’ve received a phishing email, 

please use the PAB.  

When should I use the PAB? 

You should only report messages you suspect are malicious, like phishing, or spear phishing emails. 

Reporting annoying messages, like SPAM, to IT will only waste time and resources.  

Where is the PAB? 

In Outlook on your office PC: 

When you’re using your office PC and Outlook, the PAB is located in two locations: 

1. In the toolbar at the top of Outlook, you’ll see the PAB on the right-hand side.  

2. In the message itself, the PAB is in the grey bar between the header info (To, From, Subject) and 

the message body.  

Please see below for examples of these locations: 

 

 

 

  



In Office365 online: 

When you’re reading your email while logged in to Office365 online, the PAB is located in the drop-

down menu on the right side of each message. First click on the ellipses (three dots) on the right side of 

the message, and scroll down to find the PAB.  

 


