Prevent emails from trusted senders going to your Junk folder.
Following this process will help Microsoft’s Intelligent learning to re-classify emails of this type.

From the Outlook on the web

1. Loginto https://outlook.com/owa/northeastcollege.edu EB
2. Select your junk folder and right-click on the email you want to classify as “Not Junk”
3. Click Report>Not Junk
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From your Outlook desktop client: Go to Junk folder.

1. Righ-click email > hover over Junk > select Not Junk

a. You can also add the sender to your safe senders list by selecting “Never Block Sender”
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